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Greeting everyone, welcome back to the TRUE ICON
MICE issue 4. In an era where customers are influential
in determining the direction of events, MICE entrepreneurs
must consider the customers or the event attendees
interests and expectations because personalization is
increasingly critical to providing a memorable experience
for event attendees.

At this time, TRUE ICON MICE would like to bring you up
to date on the trend of organizing events with the Power
of Personalization, a strategy that many businesses
have demonstrated to be effective in providing clients
with goods and services that satisfy their needs, create
interactions, and encourage them to stick with the
brand for as long as possible. And when the concept of
personalization, in which the customer becomes a key
player in the event's direction, is combined with
cutting-edge technology such as interactive live
streaming or online broadcasting, as well as the power
of social media, the participant's experience becomes
even more exotic than before. Furthermore, modern
events and conferences are more than just platforms
for speakers. The concept of Personalization requires
organizers to provide multiple alternatives for participants,
such as decreasing the seminar length and covering
more diverse topics so that participants may choose to
engage in activities based on their interests or an event
that not only has fun activities on stage but also activities
for participants to participate both on stage and around
the event. Creating alternatives is something that truly
addresses what participants are interested in and makes
them feel like they play a role in defining the event's
direction from beginning to conclusion. Furthermore,
you can sense that this is a pleasant event that properly
suits the needs of the participants.
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Moonlight Chicken Final
EP. Fan Meeting
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The impressive series "Moonlight Chicken" from GMM TV
concluded with the event "Moonlight Chicken Final EP. Fan
Meeting" along with special guest “Ford-Arun Asawasuebsakul”
who served happiness throughout the event. In addition,
there were also other activities within the event, namely a
lucky draw tree, a photo session with the cast members, as
well as the most exclusive shows from the casts. And especially
for this event, the participants got to watch the Deleted
Scenes and the Behind the Scenes along with the casts and
the director. ,
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The “Never Let Me Go” final EP. Fan Meeting was packed with
pleasure, heartwarming, and ultimate fulfillment. Thailand's
leading content provider GMMTV garnered an overwhelming
favorable reaction from both Thai and international fans.
Fans were able to watch and support the characters in the
final episode together at this event. There was also an exclusive
mini-show from the actors and interviews regarding
behind-the-scenes stories on the set of the series.
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TEACHA EXCLUSIVE EVENT
WITH KIM SEON HO
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Impressed with the event "TEACHA EXCLUSIVE
EVENT WITH KIM SEON HO," in which young actor
'Kim Seon Ho' flew to Thailand to meet with Thai fans
again as the new presenter of TEACHA. There were
exclusive activities where the fans were closely
involved and could warmly welcome him.
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- : .« - - True ID reinforces its global entertainment platform

g by officially welcoming "Lisa BLACKPINK" to the
True family and providing happiness for Blinks
with an exclusive fan meeting What's LISA's
TruelD? in an interview revealing the other side
of Lisa's identity. The event provided exclusive
gifts "T-shirts made by Lisa" and concluded with
a surprise video of Blinks, Lilly, and TruelD to
express their appreciation for the happiness
passed on throughout the time.
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Woody FM on Stage
with MILE APO
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The Woody FM On Stage Show, a very spectacular
and in-depth live talk with two popular young men
"Mile-Phakphun" and "Apo-Nattawin", the leading
actors of KinnPorsche the Series, has ended perfectly.
The event was full of happiness and a warm welcome
from fans around the world. Also, on the day of the
event, Mr. O-Olan Phromjai, Mile's guitar idol, was
invited to be a special surprise guest with a 3-hour
interview that allowed the fans to get to know
Mile-Apo better with the event " Woody FM on Stage
with MILE-APO "their knowledge and experiences
with the attendees.
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It was worth waiting for the concert of three Japanese
metal rock girls, “BABYMETAL,” who created a blast
through the hottest show that roared the hall for Thai
fans to have a wild night at the event BABYMETAL
WORLD TOUR 2023 IN BANGKOK and burst into
flame with special guests "F.HERQO" in the song
PA PA YA where the fans in the hall swayed to cheer.
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SOCIAL AWARDS
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This grand international e-sports competition featured 16 national
teams hailing from five continents, consisting of North America,
South America, Europe, Asia, and Oceania, vying for prizes
worth over $500,000 in total. Thailand, serving as the host
countrywas also among the participants in this exciting event.

The Guitar Mag Awards 2023
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Highlights the significance of having a national music award
event with THE GUITAR MAG AWARDS: REAL AWARDS FOR
REAL ARTIST, "Thailand's greatest music award ceremony,"
that brings together artists from all across Thailand, both in
front and behind the scenes, from every record label, every
music genre with a red-carpet walk, and performances from
artists. The fans enthusiastically welcomed the occasion. The
hall was packed with cheers from fans who were there to support
and shout at their favorite singers.
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THE EXTRAORDINAIRE
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“THE EXTRAORDINAIRE” exhibition, an Art Auction
Exhibition by Bangkok Art Auction, has selected remarkable
and unique pieces from leading Thai and foreign artists
encompassing both Modern Art, Contemporary Art,
through to Street Art. The art pieces were curated
from several artists including senior artists such as
Thawan Duchanee, Pratuang Emcharoen, street artists,
and emerging artists such as Alex Face, Suntur, and
Tum Wisut. There were also showcases of rare pieces
made by foreign artists including KAWS, Yoshitomo
Nara, and Futura x Takashi Murakami. This exhibition
was valuable in terms of both aesthetics and investment.
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%’ An international seminar that brought together
P sl experts in the department store industry from both

3 within and outside the country, where Siam Piwat
: Group executives, led by Mr. Axel Winter, Chief Digital
m 5 Officer, and Mr. Panthep Nilasinthop, Chief Customer

.E Officer, were honored to share insights on technology
~#._ .- trends and modern consumer behavior at the "12t
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Word Camp Asia 2023
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First time in Asia with the event of the future, Word-
Camps, a global conference that brought together
the industry insiders of the ever-popular software,
WordPress, by WordCamp Asia. As Thailand is
regarded as the center of Asia, Bangkok will host
this event in 2023 with a wide range of attendees
from around the world attending, including keynote
speakers from the WordPress sector. The audience
could join and participate in learning and listening
to crucial content that could be used to grow their
business.
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Sub Optic 2023
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SubOptic 2023 was a big conference and exhibition
of the undersea telecommunications industry that
was open to people in this industry to come together
to build networks and update telecommunication
technology. Bangkok hosted this event as Thailand
has served as the hub of Asia and the gateway to the East.
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ICONSIAM Sharekanpansuk +4{

True Icon Hall served as a platform through which the Thai NCDs =%
Network Association delivered NCDs prevention guideline
handbooks. True Icon Hall together with ICONSIAM has
delivered these handbooks in support of learning through
ICONSIAM Sharekanpansuk Project to the library of
Wat Thong Pleng School, Khlong San District.
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The 2" Year

Volunteer Painting

ICONSIAM in collaboration with TOA paint, Art 4 Worth
project by Buddharaksa Foundation, Bunditpatanasilpa
Institute, and Committee of Khlong Phrayakasem
Community organized the "2 Year Volunteer Paint"
activity to beautify the community walls and contribute
to the improvement of the multi-purpose yard area of
Khlong Phrayakasem Community, Khlong San District,
Bangkok. ICONSIAM employees on behalf of ICON
volunteers, including the ICONSIAM fan page and
instructors and students from the College of Fine
Arts,Bunditpatanasilpa Institute, provided advice and
instructions with respect to painting methods to all
participants.
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The 130" anniversary of
the Thai Red Cross Society,
a humanitarian organization

“130 years of the Thai Red Cross, a humanitarian
organization” was an event that had everything
about food and travel, and was full of merit. The
event was divided into 4 zones, namely the 130-Year
Thai Red Cross Society exhibition zone, the Queen
Sirikit Exhibition Zone, the zone for blood and organ
donations to pass on life to others, the shopping
zone from the Red Cross Network, where we could
enjoy and shop for products directly at ICONSIAM,
and the activity stage zone that catered a lot of
knowledge and entertainment.
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Moderna Vaccination Service

ICONSIAM and ICS in collaboration with Bangkok
Metropolitan Administration by Taksin Hospital under
the BMA's Health Department opened a COVID-19
vaccination service unit for the general public, offering
Moderna (Bivalent) vaccines that are effective against
two new strains of Covid-19 as a booster dose for
those who had already received two vaccine doses,
for convenience of people with safety measures in place.
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ICONSIAM Open House

ICONSIAM is not just a shopping center but is intended
to create a special place to present a variety of
experiences, thus ready to share works and experiences
through the ICONSIAM Open House Project which
welcomed executives from government agencies, state
enterprises, and universities from the Public — Private
Partnerships for Executives Program organized by
the Institute of Research and Development for
Public Enterprises (IRDP) whereby Mr. Pholwut
Buranakit, Executive Vice President of Strategic
Investment and New Economy Group, welcomed
and exchanged ideas on real estate development.
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